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Ref.no.: ADMO-HRS/F/06¢

= F Change of Contact Details Form
Manulife SR R A

Please complete in BLOCK letters and tick where appropriate. Y DIEMSIE - dAE Myt 5 m g%t -
1 General Information of Policyowner / Account Holder / Sub-scheme Member fRE /RERFAA / T RIEEE—#50E

Full Name (Surname first) HKID/Passport No.
2% (BAERSEHD | EES 5SS
' For individual accounts, please specify any ONE of the following numbers: | For joint accounts, please specify ALL Palicy/Account
<P FH o FHAH LT Hoh—TRS numbers: ]
T e RIS ABEISH - B A AR,
Policy/Account/Member Account/Group No. Cert No. (if applicable)
EREEMEF/RR S0R /B (R B SR STEHREE SR

2 Change of Contact Details EriPRE& 306 _
- Please register your email address. You may request the Personal Identificalion Number (PIN) to be sent to your email account via www.manulife.com.hk in order to access Manulife
Customer Website or Manulife Smart Call services.

- BB THIEENAL - T 5 www.manulife.com.hk B35 R EBEEUEIRAGS - WEHER " EAIEBEN ) & "L K8, RS
Email Address (BE#Etl) :
| Contact Numbers (For each of the numbers below, it will be taken as a Hond Kong number if ySu do not fill in the space for "Country" preceding ft.)

U%ﬁ(ﬁﬂ&ﬁﬁﬁﬂ'ﬁ‘%ﬁ%%ﬁﬂﬁ%ﬁ %HEH&&&RE%MEHE )

H== CReSigensliz® 0 Ofcelib® 0 1 s Mobile E#hEE LSRR - FAX MR
CDLIHII’]! Name Number 5585 |Cauntry Name Number 5265 Country Name INumber 3865 fl“.‘nuntry Name Number 3755
] B e L PSR

Correspondence Address i#zfitithk
- If you are a member of any mandatory provident fund schemes(s) administered by Manulife, the address provided here (unless it is referring to a post office box directly or indirectly}
will be treated as your instruction to register il as the up-to-date residential address under the scheme(s).

- FREHIE AR IR A » RIS B, GRILT MR AL MRS SRR ) HHEAN T4 TR AN TIER B A TIRM S NS0T
g -

Room/Flat | Floor Block | Name of Building

= & B KIE L

Name of Estate ' | Street No./Street Name

EaHE HESRIS/ HiE-AE

%;tr/ig;ofsgﬁa% Code O Hong Kong & ] Kowioon 158 ] New Territories 7

I Other countries (Please specify):
HAEBIR A ,

[ The above address only applies to the specified Policy/Account/Member Account/Group No. & Cert No. below I/ _tFi 52209t ak R BEF A T3 (7 B AR 5 /6 BE 5/
) e e B SRS R S SR

. 3 '_i._.anguag'e Preferenr.:e ﬂg'm | ClChinese #5x  [JEnglish 332 (Only for applicable communications / materials HIRFEAITEN / 04
4 Personal Information Collection Statement and Signature(s) 8 A RRHE R R IAEEE

| / We have read, understood and agreed to the “Notice to Customers relating to the Personal Data (Privacy) Ordinance” (“Notice™) attached to this Change of Contact
Details Form. |/ We confirn my / our consent as referred to in the sections entitled "Use of Personal Data in Direct Marketing” and “Provision of Personal Data for
Use in Direct Marketing” of the Notice subject to any objection as indicated by me / us below: (IMPORTANT NOTES: Please note that direct marketing can include

offers of special discounts, coupons or gift items. You can leave this box blank.)
A/ BECHE - HOREERBIIRELIBSERESN THM (EAFHEBGM MESEY, (TR d@w, ) -BREA/ BERUTIZEAREH - KA
/ BHEEEEIEZENAL TEARSHEEZEH PR R TREEAFREEREEN ) ARE AT - (EEETR  FEE  EEEHEMNR SRR -
ERFEG - O IthZE R 2 - )
O 1/ We abject to Manulife (1) using my / our personal data in direct marketing as referred to in the section entitled “Use of Personal Data in Direct Marketing” of the
Notice, and (2) providing my / our personal data to Manulife Group for use in direct marketing as referred to in the section entitled “Provision of Personal Data for Use

in Direct Marketing” of the Notice.
BN/ BERBER (OEZADNE B ABREERBHPOIER  BEEES AN/ BEZEAGRIFEREHAR | R QEZEBMNEL T2H/ ARH
TFEIERS | BEGEGEY - WEFEERAEA / BFZE ABSREERERHAR -
The information provided in this form is also collected to enable update of customer information relating to all my products/services in Hong Kong and Macau provided by
all companies within the Manulife group of companies and also companies which provide trustee / custodian services (except for any special instructions with respect to
my change of correspondence address).
REEAHREE Y BRERHEERAANEFERLZA - SARA AN ERZFEER T A5 - MR BHEHET / SCERBOLSNEERAPIFREOVES / REGR
R AR EECHEAMAE S R SR A -

X
Signature(s) of Policyowner(s) / Account Holder(s) / Sub-Scheme Member Date Signed (DD/MM/YYYY)
(RE ARPRE A R B 8 %E SEEHM (H/HME)
Notes FHIF

Please retum your completed form (1) By Mail to “Customer Information Management, Manulife (International) Limited, 21/F, Tower B, Manulife Financial Centre, 223 -
231 Wai Yip Street, Kwun Tong, Kowloon, Hong Kong", OR (2) By Fax to 2508 1629. i you have any questions, please contact your Manulife Advisor or contact our
Customer Service on 2108 1188.

R ST 223231 FATI SR B EE 21 BEFIASRRERARASIFSRHERS ) - R © wEE 2508 1629 - mra
I L s Bl 4 ZFR 2108 1188

The Chlnese version of his form is for reference only. In lhe event of confiicts between ihe Chinese and Lhe English versions, the English version shall prevail. €S01a(03/2015) 20130401-01
HEE P ZFIRAUSEY A BRI IAR  —RMUSTIRE -

For Office Use Only 2\ 558 A - Manulife Advisor Name: Code: Loc: Branch/Contact No.:

Effectiveon07/02/2018

Manulife (International) Limited (Incorporated in Bermuda with limited fiability)
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Manulife

Notice to Customers relating to the Personal Data (Privacy) Ordinance
(Version 20130401-01)

DEFINITIONS

1. “Dataaccessrequest”,“datacorrectionrequest”,“datasubject”,
"data user”, “direct marketing”, “matching procedures” and
“personal data” used throughout this Notice shall have the meaning
as defined in the Ordinance.

For the purpose of this Notice:

“customers” shall mean data subjects and include (but not be
limited to) existing and prospective insurance policy owners,
insured, beneficiaries and other persons designated or entitled to
receive moneys and/or other benefits under an insurance policy; and
members under an occupational retirement scheme; and scheme
members under a mandatory provident fund scheme; and share/unit
holders of investment funds.

“Hong Kong” shall mean the Hong Kong Special Administrative
Region.

“Manulife” shall mean Manulife (International) Limited, Manulife
Provident Funds Trust Company Limited, Manulife Asset
Management (Hong Kong) Limited, or a Manulife Fund (as the case
may be) in respect of its respective customers.

“Manulife Fund” shall mean any investment fund sponsored or
managed from time to time by a member of the Manulife Group
(including but not limited to Manulife Global Fund and Manulife
Advanced Fund SPC) and “Manulife Funds” shall mean all such
investment funds.

“Manulife Group” shall mean Manulife Financial Corporation and
its subsidiaries and affiliates (including but not limited to Manulife
(International) Limited, Manulife Provident Funds Trust Company
Limited, Manulife Asset Management (Hong Kong) Limited), and
Manulife Funds. The rights and obligations of each member of
Manulife Group under this Notice are several and not joint. No
member of Manulife Group shall be liable for an act or omission by
another member of Manulife Group.

“QOrdinance” shall mean Personal Data (Privacy) Ordinance.

COLLECTION

2. From time to time, it is necessary for customers to supply Manulife
with personal data in connection with the establishment or
continuation of business relationship, or provision of products or
services. Failure to supply such data may result in Manulife being
unable to establish or continue the business relationship, or provide
products or services.

3. It is also the case that personal data are collected or received by
Manulife from and/or in respect of customers in the ordinary course
of the continuation of the business relationship, for example, when
an application is made for a change of beneficiary/insured member
under the insurance policy; or when notification is made by the
employer of a change of employment/address of an employee
member of an occupational retirement scheme/mandatory provident
fund scheme; or when a joint share holder of an investment fund
applies for investment fund switching.

PURPOSES

4. The purposes for which personal data of a customer may be used
will vary depending on the nature of the customer’s relationship with
Manulife. Such purposes may include the following:

(a) processing, assessing and determining applications or requests
made by customers for products and/or services;

(b) administering, maintaining, managing and operating products
and/or services provided to customers;

(c) confirming customer's identity and uniquely identifying customer;
(d) confirming the accuracy of the information collected;

(e) understanding customer's financial situation better, evaluating
customer application, assessing the risks Manulife is assuming
and reviewing claims submitted to Manulife;
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(f) any purposes in connection with any claims made by or against
or otherwise involving customers in respect of any products
and/or services including but not limited to making, defending,
analysing, investigating, processing, assessing, determining or
responding to such claims;

() providing investment management services, dealing and advisory
services, custody services and other services under the terms
and conditions of the accounts a customer holds with Manulife;

(h) performing any functions and activities related to products
and/or services including but not limited to marketing, audit,
reporting, research, analysis, reinsurance, and general servicing
and maintenance of online and other services;

(i) researching and/or designing products and/or services for
customers, and promoting, improving and furthering the
provision of products and/or services;

() conducting matching procedures (as defined in the Ordinance,
but broadly includes comparison of two or more sets of the data
subject’s data, for purposes of taking actions adverse to the
interests of the data subject, such as declining an application);

making disclosure under and/or complying with the requirements
of any law, rules, regulations, codes of practice, guidelines or
guidances binding on or applicable to Manulife or any member of
Manulife Group (whether within or outside Hong Kong) including
but not limited to making disclosure to local or foreign regulators,
governmental bodies, industry recognised bodies (whether
within or outside Hong Kong) such as federations or associations
of insurers, credit reference agencies or auditors;

() complying with any contractual or other commitment or
arrangement with local or foreign regulators, governmental
bodies, or industry recognised bodies (whether within or
outside Hong Kong) that is assumed by or imposed on Manulife
or any member of Manulife Group by reason of its financial,
commercial, business or other interests or activities in or related
to the jurisdiction of the relevant local or foreign regulators,
governmental bodies, or industry recognised bodies;

(m) for operational purposes, credit assessment, credit scoring
models or statistical analysis (including in each case, behaviour
analysis and evaluation on the overall relationship with Manulife
Group which includes using such data to comply with any
obligations, requirements, policies, procedures, measures or
arrangements for sharing data and information within Manulife
Group and/or other use of data and information in accordance
with any Manulife Group-wide programmes for compliance
with sanctions or prevention or detection of money laundering,
terrorist financing or other unlawful activities), whether on the
data subjects or otherwise;

(n) exercising any rights Manulife may have in connection with the
provision to customers of products and/or services;

(0) conducting identity and/or credit checks;

(p) determining any amount of indebtedness owing to or from
customers, and collecting and recovering any amount owing
from customers or any person who has provided any security or
undertaking for customers’ liabilities;

(@) enabling an actual or proposed assignes, transferee, participant
or sub-participant of the rights or business of Manulife or any
member of Manulife Group to evaluate the transaction intended
to be the subject of the assignment, transfer, participation or
sub-participation;

() purposes specifically provided for in any particular service or
product offered by Manulife;

(s) any purposes relating to the above (including seeking professional
advices) or any other purposes in accordance with the general
policies of Manulife or any member of Manulife Group in relation to
insurance, occupational retirement schemes, mandatory provident
fund schemes, investment funds, wealth management services and
other financial products and services as set out in notices, circulars,
or other terms and conditions made available by Manulife or any
member of Manulife Group to customers from time to time.

K

<



their individual advisors or intermediaries) through which the

TRANSFEREES
products and/or services were purchased or applied for.

5. Personal data of a customer held by Manulife will be kept confidential

Version 20130401-01

but Manulife may transfer such data to the following persons and/
or entities (whether within or outside Hong Kong) for any of the
purposes set out in paragraph 4 above:

(a) any person in connection with any claims made by or against or
otherwise involving customers in respect of any products and/or
services;

any agent, contractor or third party service provider who provides
administrative, telecommunications, computer, information
technology, payment, data processing or storage, marketing,
mailing, printing, telemarketing, customer satisfaction analysis,
or other services to Manulife or any member of Manulife Group
in connection with the operation of business, including any
custodian, administrator, investment manager, investment
advisor or distributor;

(c) any credit reference agencies or, in the event of default, any debt
collection agencies;

(d) any advisor (including his or her employees) or other intermediary
(including their employees);

(e) reinsurers and medical service providers;

(f) employers of the customers;

(g) any person which has undertaken to Manulife or any member of
Manulife Group to keep such data confidential;

(h) any actual or proposed assignee, transferee, participant or
sub-participant of the rights or business of Manulife or Manulife
Group;

(i) any member of Manulife Group;

(i) any person to whom Manulife or any member of Manulife Group
is under an obligation or otherwise required to make disclosure
under the requirements of any law, rules, regulations, codes of
practice, guidelines or guidances binding on or applicable to
Manulife or any member of Manulife Group including but not
limited to any local or foreign regulators, governmental bodies,
or industry recognised bodies;

(k) any person to whom Manulife or any member of Manulife Group
is under an obligation or otherwise required to make disclosure
pursuant to any contractual or other commitment or arrangement
with local or foreign regulators, governmental bodies, or industry
recognised bodies (whether within or outside Hong Kong)
that is assumed by or imposed on Manulife or any member of
Manulife Group by reason of its financial, commercial, business
or other interests or activities in or related to the jurisdiction of
the relevant local or foreign regulators, governmental bodies,
industry recognised bodies.

b

-

USE OF PERSONAL DATA IN DIRECT MARKETING
6. Manulife intends to use, from time to time, customer’s personal data

in direct marketing of the following products and services:

(@) insurance, provident funds and/or schemes, investment funds,
wealth management services, or other financial products and
services;

reward, loyalty or privilege programmes and related products

and services;

(c) products and services of co-branding partners of any member
of Manulife Group (the names of such co-branding partners can
be found in the application form(s) for the relevant products and
services as the case may be).

Only the following kinds of personal data of the customer may be

used in such direct marketing:

(a) name;

(b) gender;

(c) date of birth;

(d) part of identity card or passport number;

(e) contact information (including but not limited to phone number,
fax number, email address, correspondence address and
residential address);

() information about the products and/or services the customer has
purchased or applied, including the distribution channels (including

b
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Manulife may not so use the data unless it has received the
customer's consent to the intended use.

PROVISION OF PERSONAL DATA FOR USE IN DIRECT
MARKETING
7. Manulife intends to provide, from time to time and for money and

other property, customer’s personal data to Manulife Group (other

than Manulife itself) for use by Manulife Group in direct marketing of

the following products and services:

(a) insurance, provident funds and/or schemes, investment funds,
wealth management services, or other financial products and
services;

{(b) reward, loyalty or privilege programmes and related products
and services;

(c) products and services of co-branding partners of any member
of Manulife Group (the names of such co-branding partners can
be found in the application form(s) for the relevant products and
services as the case may be).

Only the following kinds of personal data of the customer may be
provided to Manulife Group (other than Manulife itself) for use by
Manulife Group in such direct marketing:

(@) name;

(b) gender;

(c) date of birth;

(d) part of identity card or passport number;

(e) contact information (including but not limited to phone number,
fax number, email address, correspondence address and
residential address);

{fy information about the products and/or services the customer has
purchased or applied, including the distribution channels (including
their individual advisors or intermediaries) through which the
products and/or services were purchased or applied for.

Manulife may not so provide the data unless it has received the

customer's written consent to the intended provision.

Under the Ordinance, a data subject has the right to:

(a) request access to his or her personal data;

(b) request correction of any of his or her personal data which is
inaccurate;

(c) ascertain a data user’s policies and practices in relation to
personal data;

(d) be informed of the kind of personal data held by the data user;

(e) be informed of the main purposes for which personal data held
by the data user are or are to be used;

(f) make data access request and data correction request through
the channel set out in paragraph 9 below.

In accordance with the provisions of the Ordinance, Manulife has
the right to charge a reasonable fee for processing any data access
request. Requests may be made in writing to the Privacy Officer at:

Manulife (International) Limited
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.

Manulife Provident Funds Trust Company Limited
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.

Manulife Asset Management (Hong Kong) Limited
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.

Manulife Global Fund, Manulife Advanced Fund SPC, or any of other

Manulife Funds
22/F., Tower A, Manulife Financial Centre, 223-231 Wai Yip Street,
Kwun Tong, Kowloon, Hong Kong.
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